
1. DEFINITIONS

1.1

“ A s s ig n m e n t”      m e a n s  th e  p e r io d  d u r in g  w h ic h  th e  T e m p o r a ry W o r k e r  is  s u p p lie d  to  r e n d e r  s e r v ic e s  to  th e  C lie n t;

“ C lie n t”      m e a n s  th e  p e r s o n , fir m  o r  c o r p o r a te  b o d y o r  u n in c o r p o r a te d  e n tity r e q u ir in g  th e  s e r v ic e s  o f th e  
T e m p o r a ry W o r k e r  to g e th e r  w ith  a n y s u b s id ia ry o r  a s s o c ia te d  c o m p a n y a s  d e fin e d  b y th e  C o m p a n ie s   
A c t o f S o u th  A fr ic a

“ A g e n t”      m e a n s  A 2 4  G r o u p  ( P T Y )  L td  T /A  A m b itio n  2 4 h o u r s , A m b itio n  H o u s e , 10 7  V o o r tr e k k e r  R o a d , 
B e llv ille , W e s te r n  C a p e , 7 5 3 5 , R S A .

“ Te m p o r a r y  W o r k e r ”   m e a n s  th e  L o c u m , N u r s e  o r  o th e r  te m p o r a ry w o r k e r  w h o  a g r e e s  to  a n d  is  p r o v id e d  w ith  a  c o p y o f th is  
c o n tr a c t fo r  s e r v ic e s .

1.2    U n le s s  th e  c o n te x t o th e r w is e  r e q u ir e s , r e fe r e n c e s  to  th e  s in g u la r  in c lu d e  th e  p lu r a l a n d  r e fe r e n c e s  to  th e  m a s c u lin e  in c lu d e  th e  
fe m in in e  a n d  v ic e  v e r s a .

1.3   T h e  h e a d in g s  c o n ta in e d  in  th e s e  T e r m s  a r e  fo r  c o n v e n ie n c e  o n ly a n d  d o  n o t a ffe c t th e ir  in te r p r e ta tio n .

2 . TH E C ONTR A C T

2 .1   T h e s e  T e r m s  g o v e r n  th e  b a s is  o n  w h ic h  th e  T e m p o r a ry W o r k e r  s u p p lie s  h is  s e r v ic e s  to  th e  c lie n t a n d  th e y g o v e r n  a ll 
A s s ig n m e n ts  u n d e r ta k e n  b y th e  T e m p o r a ry W o r k e r. H o w e v e r, n o  c o n tr a c t s h a ll e x is t b e tw e e n  th e  C lie n t a n d  th e  T e m p o r a ry 
W o r k e r  b e tw e e n  A s s ig n m e n ts .

2 .2   F o r  th e  a v o id a n c e  o f d o u b t, th e s e  T e r m s  s h a ll n o t g iv e  r is e  to  a  c o n tr a c t o f e m p lo ym e n t b e tw e e n  th e  A g e n t a n d  th e  T e m p o r a ry
 W o r k e r  n o r  b e tw e e n  th e  T e m p o r a ry W o r k e r  a n d  th e  C lie n t. T h e  T e m p o r a ry W o r k e r  is  e n g a g e d  a s  a  s e lf- e m p lo ye d  w o r k e r /
 in d e p e n d e n t c o n tr a c to r  a lth o u g h  th e  A g e n t m a y b e  r e q u ir e d  to  m a k e  s ta tu to ry d e d u c tio n s  fr o m  h is  r e m u n e r a tio n  in  a c c o r d a n c e  
 w ith  c la u s e  4 .2 .

2 .3   N o  v a r ia tio n  o r  a lte r a tio n  o f th e s e  T e r m s  s h a ll b e  v a lid  u n le s s  a p p r o v e d  b y a  d ir e c to r  o f th e  A g e n t in  w r itin g .

3 . A SSIG NM ENTS

3 .1  T h e  T e m p o r a ry W o r k e r  a g r e e s  to  p r o v id e  h is  s e r v ic e s  to  th e  C lie n t d u r in g  th e  A s s ig n m e n t in  a c c o r d a n c e  w ith  th is  A g r e e m e n t.

3 .2   T h e  T e m p o r a ry W o r k e r  a c k n o w le d g e s  th a t th e  A s s ig n m e n t h a s  b e e n  a r r a n g e d  b y th e  A g e n t.

3 .3    T h e  T e m p o r a ry W o r k e r  a c k n o w le d g e s  th a t th e  n a tu r e  o f te m p o r a ry w o r k  m e a n s  th a t th e r e  m a y b e  p e r io d s  w h e n  n o  s u ita b le  
w o r k  is  a v a ila b le . T h e  T e m p o r a ry W o r k e r  fu r th e r  a g r e e s  th a t s u ita b ility s h a ll b e  d e te r m in e d  s o le ly b y th e  A g e n t a n d  th a t th e  
A g e n t s h a ll in c u r  n o  lia b ility to  th e  T e m p o r a ry W o r k e r  s h o u ld  it fa il to  o ffe r  o p p o r tu n itie s  to  w o r k .

3 .4   T h e  T e m p o r a ry W o r k e r  s h a ll n o t b e  o b lig e d  to  a c c e p t a n y A s s ig n m e n t a r r a n g e d  b y th e  A g e n t.

3 .5    T h e  T e m p o r a ry W o r k e r  m a y n o t u n d e r  a n y c irc u m s ta n c e s  in tr o d u c e  a n y o th e r  p e r s o n  to  s u p p ly s e r v ic e s  in  p la c e  o f th e  
T e m p o r a ry W o r k e r.

3 .6   If d u r in g  th e  c o u r s e  o f a n  A s s ig n m e n t o r  w ith in  c e r ta in  p e r io d s  a fte r  th e  e n d  o f a n  A s s ig n m e n t o r  a fte r  a n  in tr o d u c tio n  w h e r e
n o  a s s ig n m e n t to o k  p la c e  th e  C lie n t w is h e s  to  e m p lo y th e  T e m p o r a ry W o r k e r  d ir e c t ( o r  a s s is t a n o th e r  b o d y to  e m p lo y th e  
T e m p o r a ry W o r k e r  d ir e c t) , th e  T e m p o r a ry W o r k e r  a c k n o w le d g e s  th a t th e  A g e n t w ill b e  e n title d  to  c h a r g e  th e  C lie n t a n  
in tr o d u c tio n  fe e . 

4 . R ENU M ER A TION A ND OB L IG A TIONS

4 .1  T h e  T e m p o r a ry W o r k e r  is  to  b e  s u p e r v is e d , d ir e c te d  a n d  c o n tr o lle d  b y th e  C lie n t d u r in g  th e  A s s ig n m e n t.

4 .2    T h e  r a te  p a ya b le  to  th e  T e m p o r a ry W o r k e r  b y th e  C lie n t s h a ll b e  in d ic a te d  a s  o n  th e  p a y r a te  s h e e t a s  in  fo rc e  a t th e  tim e  o f th e  
A s s ig n m e n t. A lth o u g h  th e  C lie n t s h a ll b e  r e s p o n s ib le  fo r  p a yin g  th e  T e m p o r a ry W o r k e r ’s  r e n u m e r a tio n  a n d  a g r e e d  e x p e n s e s  th is , 
a n d  a c c o u n tin g  fo r  P A Y E , s h a ll b e  d e a lt w ith  o n  b e h a lf o f th e  C lie n t b y th e  A g e n t. T e m p o r a ry w o r k e r s  m a y n o t b e  p a id  d ir e c tly 
b y th e  c lie n t.

4 .3   T h e  T e m p o r a ry W o r k e r  s h a ll d u r in g  th e  A s s ig n m e n t:-  

  a )  u s e  a ll r e a s o n a b le  s k ill a n d  c a r e  in  th e  p r o v is io n  o f h is  s e r v ic e s . A ll p a ym e n ts  to  th e  T e m p o r a ry W o r k e r  w ill b e  m a d e  b y 
th e  a g e n t.

  b )  c o - o p e r a te  w ith  th e  C lie n t’s  s ta ff a n d  a c c e p t th e  d ir e c tio n , s u p e r v is io n  a n d  in s tr u c tio n  o f a n y p e r s o n  in  th e  C lie n t’s  
o r g a n is a tio n  to  w h o m  h e  is  r e s p o n s ib le

 c )  c o n fo r m  to  th e  C lie n t’s  r u le s  a n d  r e g u la tio n s  a n d  n o r m a l h o u r s  a n d  s ta n d a r d s  o f w o r k  a n d  p r a c tic e  7 6 9 5 /0 3 0 7
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  d) take all reasonable steps to safeguard his own safety and the safety of any other person who may be affected by 
his actions

 e) avoid conduct detrimental to the interests of the Client.

5. STATUTORY LEAVE AND ABSENCES

5.1  For the purpose of calculating entitlement for paid annual leave pursuant to the Basic Conditions of Employment Act, the leave
year commences on the commencement of the Temporary Worker's first assignment.

5.2    Under the Basic Conditions of Employment Act the Temporary Worker is entitled to 15 days paid leave per leave year.  All
entitlement to leave must be taken within six months of the end of the leave year and unused leave may not be carried forward.

5.3    Entitlement to payment for leave accrues in proportion to the amount of time worked continuously by the Temporary Worker on 
Assignment during the leave year and is calculated according to the previous twelve weeks worked.   The Temporary Worker will 
only be entitled to payment of leave pay when the leave pay has been accrued.

5.4    In the course of any Assignment during the first leave year the Temporary Worker is entitled to request leave at the rate of one-
twelfth of his total holiday entitlement in each month of his leave year.  Where the Temporary Worker wishes to take any leave to
which he is entitled he should notify the Agent in writing of the dates of his attended absence.   The Agent requires four weeks
written notice of intention to take leave.  This is to be sent to holiday manager in the payroll department in the Cape Town head
office.

5.5   None of the provisions of this clause regarding statutory entitlement to paid leave shall affect the Temporary Worker's status as 
a self-employed worker.

5.6   Under certain arrangements with clients, which will be notified to the Temporary Worker, the hourly rate payable to the 
Temporary Worker is inclusive of leave pay.   Where this is the case there shall be no further leave entitlement of any sort.

5.7   Sick leave, family responsibility leave or maternity leave will, if applicable, be granted in accordance with the provisions of the 
relevant legislation.

6 . TIMESHEETS

6.1   At the end of each week of an Assignment (or at the end of the Assignment where it is for a period of one week or less or is 
completed before the end of a week) the Temporary Worker shall deliver to the Agent a time sheet duly completed to indicate 
the number of hours worked during the preceding week (or such lesser period) and signed by an authorised representative of 
the Client. Failure to submit a time sheet for hours worked will result in no payment for those hours. Failure to co-operate in the 
Employment Business’ timesheet process may constitute a breach of this contract for which damages might be claimed.

6.2   For the avoidance of doubt the Temporary Worker’s working time shall only consist of those periods during which he is carrying 
out activities or duties for the Client as part of the Assignment. Time spent travelling to the Client’s premises, lunch breaks and 
other rest breaks shall not count as part of the Temporary Worker’s working time for these purposes. 

7 . CONDUCT OF ASSIGNMENTS

7.1   The Temporary Worker is not obliged to accept any Assignment offered but if he does so, during every Assignment and 
afterwards where appropriate, he will:–

  a) co-operate with the Client and/or the Client’s staff, accept reasonable instructions and accept the direction, supervision and 
control of any responsible person at the Client’s organisation;

  b) be present at such times as may be stipulated by the Client and unless arrangements have been made to the contrary, 
to conform to the normal hours of work agreed at the premises where the assignment is to be carried out;

  c) observe any relevant rules and regulations of the Client’s establishment (including normal hours of work) to which attention
has been drawn or which the Temporary Worker might reasonably be expected to ascertain;

  d) take all reasonable steps to safeguard his own health and safety and that of any other person who may be present or be 
affected by his actions on the Assignment and comply with the Health and Safety policies and procedures of the Client; 

 e) not engage in any conduct detrimental to the interests of the Client;

  f) not at any time divulge to any person, nor use for his own or any other person’s benefit, any confidential information 
relating to the Client’s or the Agent’s employees, business affairs, transactions or finances;

 g) act in a professional and courteous manner;

 h) be responsible for the provision of any necessary equipment.

7.2   If the Temporary Worker is unable to attend work during the course of an Assignment he should inform the Client and the 
Agent as soon as possible and no later than 3 hours before the start of the Assignment.

8 . TERMINATION OR COMMENCEMENT

8 .1   Before commencing any Assignment the Temporary Worker must provide the Client, via the Agent, with confirmation that 
he has not been convicted of or cautioned in relation to any criminal offence. In the event that the Temporary Worker is 
charged with or cautioned in relation to any criminal offence he must inform the Agent immediately and 
provide regular reports about the progress of proceedings.

8 .2   The Temporary Worker will fully co-operate with the Agent in relation to any criminal record checks which the Client is required
to carry out.

8 .3   Before commencing any Assignment the Temporary Worker must inform the Client, via the Agent, about any complaint made 
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against him/her that is relevant to their professional competence, standing or conduct. In the event that the Temporary Worker 
becomes the subject of a complaint he must inform the Client, via the Agent, immediately and provide regular reports 
about the progress of proceedings.

8.4   The Agent will inform the Temporary Worker about any complaint made against him that is relevant to his/her professional 
competence or conduct.

8.5   Where the Temporary Worker wishes to raise any complaint about any matter, he should do so in accordance with the 
Agent’s complaints procedure.

8.6   Unless otherwise agreed the Temporary Worker or the Client may, without prior notice or liability, terminate the  Assignment at 
any time.

8.7   If the Temporary Worker does not inform the Agent should they be unable to attend work during the course of an   
Assignment this will be treated as termination of the Assignment by the Temporary Worker.

8.8   If the Temporary Worker is absent during the course of an Assignment and the contract has not been otherwise terminated the
Client will be entitled to terminate the contract in accordance with clause 8.6 if the work to which the absent worker was 
assigned is no longer available.

8.9   The Temporary Worker understands the nature of the temporary work provided by the Agent on behalf of its clients and has read
and understands the provisions of Section 186(b) of the Labour Relations Act, 1995, as amended, and undertakes not to refer 
an alleged unfair dismissal dispute to any legal forum should his Contract for Services be terminated for any reason.

8.10   This Contract for Services is for temporary work only and there is no guarantee of work.  As such, any failure to provide
temporary work or any termination of this Contract will not be a retrenchment and severance pay will not be applicable under 
any circumstances.

9. SPECIAL PROVISIONS

9.1   The Temporary Worker must provide the Agent with all requested proof of qualifications, references, recent
photographs (for identification purposes), access to health records and medical registrations as may be requested in order for 
the Agent to satisfy itself that the Temporary Worker is fit to be supplied to Clients. The Temporary Worker accepts that the 
Agent is or may be required to handle/process this (and other personal information as reasonably requested from time to time) 
and may need to share such information with its associates, agents or third parties as part of performing its duties. 
 The Temporary Worker recognises such obligations on the Agent and hereby consents to the handling, processing and divulging 
(whether in South Africa, the UK , European Union or elsewhere) of such information as may be necessary for the Agent (or its 
agents) to perform its duties.

9.2  In the situation where the Temporary Worker has professional qualifications and relies theron for agency work, he must ensure
full and current compliance with the appropriate professional requirements.

9.3  The Temporary Worker must have valid professional indemnity insurance cover.

9.4   The Temporary Worker should advise the Agent immediately if offered any employment or engagement by the 
Client or any third party to whom he is introduced by the Client and is also requested to provide details to the Agent of any 
remuneration offered. The Temporary Worker shall not have any dealings with the client without informing the Agent. 
Should the Temporary Worker fail to do so, the Agent shall recover from the Temporary Worker any commission it would 
have earned.

9.5   The Temporary Worker is required to advise the Client, via the Agent, of any medical condition or any change in state of health
that could impact upon the ability to carry out Assignments or his eligibility for Assignments. 

9.6   The Temporary Worker must follow and co-operate fully with the formal induction procedure of the Client and 
undertake any training specified by the Client.

9.7  Throughout each Assignment, the Temporary Worker must comply with the Clients’ policies and/or procedures.

This Contract of Services is acknowledged and accepted. I further acknowledge that the Agent provides this Contract on 

behalf of the Client.

SIGNED  BY TEM PO RARY WO RK ER                                                                      

 PRINT NAM E                                                                                                       D ATE

CONTRACT OF SERVICES FOR TEMPORARY WORKERS
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9.8 The Temporary Worker hereby agrees to disclosures of personal information about the Temporary Worker as required in order 
 for the Agent to comply with all prevailing legislation.

9.9   Ambition 24Hours is associated to, but operates entirely independently from The Nursing Services of South Africa (Pty) Ltd,
meaning that we can provide two types of assignment opportunities. Ambition 24Hours provides very much last minute 
assignments at higher pay rates, NSSA provides longer term contract assignments at lower pay rates. (Pay rates sheets can 
be downloaded from our websites. www.a24.co.z a or www.nurses.co.z a or from our respective branches; alternatively the 
consultant will inform you of the rate at the point of booking)

9.10  In order to maximiz e your opportunities for work assignments your details will be made available to both Agencies.   

10. LAW

 These Terms are governed by the law of the Republic of South Africa and are subject to the exclusive jurisdiction of the Courts
 of the Republic of South Africa. 
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Ambition House, 107 Voortrekker Rd, Bellville, Western Cape, 7535 RSA 

PO Box 2194, Bellville, Western Cape, 7535 RSA 

www.ambition24hours.co.z a
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